SISTEM IZPOSOJE KOLES + BIKE SHARING SYSTEM

From May 2022 onwards, the "Po kolo" system will be open, which was launched through the LAS
cooperation project "Cycling chain in rural areas" as a unified bicycle rental system in the municipality
of Litija.

What is the "Po kolo" system?

An extremely simple, environmentally friendly, and healthy way to get around the city and its
surroundings. The bike rental and return system is available 24 hours a day, 7 days a week. Using the Po
kolo system allows you to easily combine different forms of transport, while taking care of the
environment and your daily fitness.

Where can you register and become a user?

There are three (3) ways:

1. ONLINE: you can register in the system using the form below;

2. MOBILE PHONE: you can register in the system using the Mobiln.si app;

3. IN PERSON: registration in the system can be done at the headquarters of local administrators.

When registering in person with a local administrator, the user must present a personal document, fill
out the registration form (with a statement), and pay the membership fee. The membership fee for one
yearis €10.

After paying the membership fee, the user will receive their username and password, which is non-
transferable. The user can change their password in the Mobiln.si app or on the website.

Any natural person over the age of 14 can use the Po kolo system services. For persons who are not yet
of legal age, a user account is created by their parents or legal representatives, who are obliged to inform
the administrator that the user of the services will be a person who is not yet of legal age, to provide
their personal data, and to sign a consent form.



Steps for easy bike rental:

- Go to a computer terminal (kiosk) with an LCD screen and press the screen to start. Select the
appropriate language and follow the instructions. The system can only be used with a "Po kolo"
user card or with a username and password.

- To log in to the system, tap your "Po kolo" card.

- Enter your PIN code (the four-digit number you received with your card) and confirm. If you do
not have the aforementioned card, enter your username and password.

- To rent a bike or use other services, follow the instructions on the screen.

- If you decide to rent a bike, wait for the system to check all the locks and notify you which bikes
are available. It will offer you numbers from 1 to 10, which represent the lock numbers.

- After confirmation, you have 60 seconds to approach the lock where the selected bike is located
and press the silver button, which will flash green, to unlock the lock.

- After pressing the button, grab the seat with one hand and the handlebars with the other, and
with one movement, first push the bike forward slightly and then pull it back to remove it from
the lock.

- If for any reason you are unable to remove the bike from the lock, push the bike firmly back
into the lock to make sure it is locked, and repeat the rental process from the beginning.

- After successfully renting and completing your ride, simply push the bike back into the lock to
lock it. Before leaving, always check that the bike is actually locked. If you have successfully
locked the bike, the button on the lock will light up blue.

- If the button on the lock lights up red, this is a warning that you have not inserted the bike
correctly, so you must repeat the return process. Until you return the bike, your available credits
(minutes) will continue to be deducted.

- If all locks are occupied when you arrive or there are no bikes available at the station, please
wait for the maintenance service to arrive or go to the nearest station.

- In case of technical problems or system malfunctions, registration issues, general questions, or
administrative questions, please call the call center at 01 530 53 03.

VIDEO WITH INSTRUCTIONS FOR USE:
https://www.youtube.com/watch?v=wEQRN_hJZY8 (instructions for use of the system)



Instructions for using electric bikes:

Turning on the motor — there is a switch for turning on the motor on the left side of the frame, under
the handlebars. Press and hold the switch (1-2 seconds) to turn on the motor. The default setting on
every e-bike is for the motor to be turned off, so you will need to turn it on when you rent the bike.

When turned on, only the switch (on the bike frame) lights up and indicates the battery status:

¢ Blue light on the switch - the battery is full.

¢ Green light on the switch - the battery is at half capacity, but still sufficient for several rentals and
rides.

¢ Red light on the switch - the battery will slowly run out.

Be sure to turn on the bike before sitting on it and do not press the pedals under any circumstances. If
you accidentally turn on the motor while pressing the pedals, the motor will not assist you. Get off the
bike, turn off the motor, and turn it back on. Press and hold the button again to turn off the motor. The
motor also turns off automatically after 1 minute of inactivity or when the bike is not moving.

VIDEO WITH INSTRUCTIONS FOR USE:
https://www.youtube.com/watch?v=SKmTYIHxdAk (instructions for using electric bikes)

General rules and conditions for using the Po kolo automated bicycle rental

APPENDIX 1: List of stations

APPENDIX 2: Price listfor the »Po kolo« bicycle rental system

APPENDIX 3: Application form for the use of the »Po kolo« bicycle rental system with a declaration

APPENDIX 4: Consent of parents or guardians of minor users



https://www.pokolo.si/files/splosna-pravila-in-pogoji-uporabe-sistema-za-avtomatizirano-izposojo-koles-po-kolo-1952020-dopolnjno-o-smartno-in-o-litija-13-clen.pdf
https://www.pokolo.si/files/seznam-postaj.pdf
https://www.pokolo.si/files/cenik-po-kolo.pdf
https://www.pokolo.si/files/soglasje-starsev-oz-skrbnikov-mladoletnega-uporabnika.docx

Frequently asked questions:

Where can | register and become a user?

As a new user of the Po kolo system, you can register in three ways:
1.) ONLINE: you can register for the system using the form on the website,

2.) MOBILE APPLICATION: you can register for the system using the Mobiln.si application
(i0S and Android),

3.) IN PERSON: you can register for the system at the local administrator's office (at the
Municipality of Dol pri Ljubljani — reception office, at the Litija Tourist Information Center, or
at the Smartno Tourist Information Center).

When registering in person, you must bring a valid personal document with you.

Incorrect bike return

If you have successfully locked the bike, the button on the lock will light up blue. If the bike is not locked
completely, the light on the lock will turn red. In certain cases, when the user returns the bike at an
angle, they manage to insert the bike into the lock just enough for the lock to lock, but not enough for
the readerin the lock to detect the bike. In such cases, we also have a protocol: we straighten the bike
and push it all the way into the lock. If this does not work, the user should call the call center or contact
the local administrator.

The system does not allow the rental of another bike

The user can only rent one bike at a time. Until the user returns the rented bike correctly, they cannot
rent another bike. The system also does not allow bike rental if the user has already used up all their
credit points. These are reset weekly, on Sunday at midnight.Na dolo¢enem postajalis¢u ni koles

Bicycles are available to users 24 hours a day, 7 days a week. Users have a certain number of hours per
week (14 hours) at their disposal, which they can use as they wish. As a result, there is no guarantee
that a regular or electric bicycle will be available at every station at any given moment. We will achieve
better bike availability through gradual expansion of the system.

Changing your username

Your username cannot be changed. It is the only identifier that cannot be changed. The only way to do
this is for the user to request deletion from the database from the local administrator and create a
new user account.

Changing your password

You can reset your password via the user interface in the mobile app, on the website, or with the local
administrator (upon presentation of personal identification).



The bike is parked — the system does not detect it

If you have successfully locked the bike, the button on the lock will light up blue. If the light is red, it
means that the bike is not locked properly. This happens, for example, when the user returns the bike
atanangle and manages to insert the bike into the lock just enough for the lock to lock, but not enough
for the reader in the lock to detect the bike. In such cases, straighten the bike and push it all the way
into the lock. If you are unsuccessful, call the call center or contact your local administrator.

MORE ON THE WEBSITE: pokolo.si

CONTACTS

Contact details of the system owner
(municipality)

Municipality of Litija, Jerebova ulica 14,
1270 Litija T: 01 896 34 21

E: obcina.litija@litija.si

Contact details of local administrators of the TIC
Litija system

Development Center of the Heart of Slovenia Ltd.
Valvazorjev trg 10, 1270 Litija

T:051312 739,070 700 484

E: info@Uvisitlitija.si

Contact details for the "Po kolo" call center
T:015305303

@LA SYPROGRAM
SLOVENIJE PODEZELIA

Evropski kmetijski skiad za razvoj podelelfa: Evropa Investira v podelelje
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